
Formal Complaint 
Illinois Commerce Commission 
527 E. Capital Avenue 
Springfield, Illinois 62701 

I am attaching this page t o  accompany my formal complaint because my handwriting may be difficult to 

read. 

Reason for complaint: 

Excessive Charges 

Disconnection Notice 

Haphazard Billing Process 

Negative Information Reported t o  Credit Bureaus (3) 

Late charges added while bill is in dispute 

My complaint addresses the followinn issues: 

The accuracy and “reasonableness” o f  a $3,340.79 bill subsequent t o  a meter assignment error 

by People’s Gas. The error was never formally acknowledged in writing; rather the occupant 
received a bill with two meter readings and had t o  call for an explanation. 

Unusually high usage readings incurred for a 5-bedroom, approximately 1,500 square-foot 

condominium occupied by a single resident who is away from the residence Monday through 
Friday from approximately 8 a.m. until 6 p.m. A PG inspector noted that the bill charges were 
more in line with a three-flat building. 
Receipt of a bill on  North Shore letterhead and another with a higher starting balance compared 

to the ending balance of the previous month, i.e. $3,340.79 versus $2,859.99, suggesting 
haphazard billing practices and raising questions about billing accuracy. 

A charge for $427 that was later cancelled, despite the presence of a device that a PG 

representative told occupant and ICC representative gives accurate readings. That occurrence 
again suggests haphazard billing practices. 

See attached letters sent t o  Citizens Utility Board and ICC. 

State what you want the commission t o  do 

Bill reduction based on the date that Peoples Gas determined the meter was properly working. 

Removal o f  adverse credit information from three credit bureaus 

Removal of $49 late charges 

Clarity about whether meter provides accurate or estimated readings. Additionally, 
consideration of placement o f  an external meter 

Consistent monthly billing 



April 30,2008 

Peoples Gas 
130 East Randolph Drive 
16' Floor 
Customer Support - Billing 
Chicago, IL 60601 

To Whom It May Concern: 

I am accountholder, 3-5000-4893-0086, and am writing to dispute my recent bill for 
$2,549.49, identify billing errors, and request that my meter be checked for proper 
operation. 

I became a resident of 
September, 2007. My initial bills fiom Peoples Gas showed charges of $22.29 on a bill 
dated 10/29/07, $67.45 on a bill dated 12/27/07, and $152.15 on a bill dated 2/28/08. 
The meter noted on the bills was P27864 13. 

On a bill dated 4/4/08, the statement showed a $2,549.49 charge and identified two meter 
numbers, the former and P2786685. After receiving the bill, I called Peoples Gas and was 
told that the meter identified as P2786685 is attached to my apartment. I subsequently 
requested an itemized bill showing monthly usage for P2786685. I never received the 
itemized bill although a customer service representative said I would. Supervisor Robert 
Peters said he would follow up but didn't. 

On 4/21/08, I called Peoples Gas to again attempt to rectify this problem and requested 
that a meter reader check my meter. Darrick Robinson, 05402, came on Saturday, April 
26, and noticed that the gauge for meter P2786685 was moving even though my 
thermostat was off, the stove was off and no water was running inside my apartment. The 
thermostat has been off since April 24-25. I pointed out to MI. Robinson that meter 
P2786413 appeared to be assigned to a different apartment, currently unoccupied. Based 
on Mi. Robinson's observation, I called Peoples Gas to report this matter. A customer 
service representative disconnected me. Eventually, I was connected to supervisor, 
Rachel E., who assured me that the company would call me to schedule a site visit so that 
I could mange to be home. 

On 4/29/08, a card was left in my mailbox indicating a representative had stopped by for 
the purpose of a high bill investigation. I had provided Peoples Gas with my home, work 
and cell phone numbers but was not contacted beforehand and, therefore, not available. 

Peoples Gas erroneously assigned my meter number and assigned charges based on a 
questionable initial estimate. I compared my bill with other residents in the building - the 
owner of a 2,800 duplex, twice the square footage of my unit, was charged $1,400 for the 
entire year. A third-floor resident paid in the $300-range during the coldest months this 
winter. 

, a new condo conversion, in mid- 



Based on the operation of the meter gauge that Mr. Robinson observed, I also request that 
my heating equipment be checked to make sure it is working properly and that lines are 
not being crossed with other apartments, either occupied or unoccupied. 

I would like this matter to be rectified as soon as possible. I may be reached at 3 12-242- 
6044 Monday through Friday from 9 a.m. to 5 p.m. At other times you may reach me at 
813-401-0498. Thank YOU. 

Sincerely, 

Chicago, 1L 60653 

Attachments: Four Bills for Account Number, 3500048930086, dated 10/29/07, 12/27/07, 
2/28/07,4/408; Card from Meter Reader 



June 4,2008 

Peoples Gas 
130 East Randolph Drive 
16th Floor 
Customer Support - B i l h g  
Chicago, IL 60601 

To Whom It May Concern: 

1 am accountholder 3-5000-4893-0086 and am writing to further dispute my recent bills 
for the reasons previously outlined in my letter, dated April 30,2008, and sent by 
certified mail. 

As I mentioned in that letter, my themostat has been o f f  since April 24-25 and because 
Peoples Gas has not checked the integrity of my heating unit, I do not know whether the 
charges of $310.50 on a bill dated 4/28/08 and $1 16.50 on a bill dated 5/28/08 are 
accurate. (It is not clear to me why the latter bill is on North Shore Gas letterhead.) As I 
mentioned in my previous letter, one of your workers noticed that my meter gauge moved 
even though the themostat was off, suggesting a mechanical or operational problem. 

1 took fine off work May 27,2008 for a scheduled appointment, but Peoples Gas 
cancelled. 

This  situation has become a major aggravation, disrupting my home and professional life 
and I would like it to be quickly rectified. I can be reached at 3 12-242-6044 Monday 
through Friday from 9 a.m. to 5 p.m. At other times, you may reach me at 813-401-0498. 
I would prefer to schedule a weekend appointment, so that I don’t lose additional time 
from work. 

I --. 
Chicago, IL 60653 

Attachments: Two Bills for Account Number 3500048930086 dated 4/28/08 and 5/28/08 

C c  Citizens Utility Board 



July 2,2008 

Illinois Commerce Commission 
527 East Capitol Ave 
Springfield, IL. 62701 

Good Moming, 

I am writing to inform you of an ongoing dispute I have with Peoples Gas (PG) in 
Ckcago regarding an incorrect meter assignment, billing charges that differ markedly 
from those of neighbors in the same size and larger apartments inside a six-unit building, 
and the company’s reporting information to credit reporting bureaus even though I paid 
bills up until the point of the dispute over a $2,549.49 lump sum bill and documented my 
complaint company in writing. 

I moved into 
bills related to a meter, P2786413. I paid a total of $241.89 for bills dated Oct. 29 
($22.29); Dec. 27 ($67.45); and Feb. 28,2008 ($152.15). 

The bill that arrived in April showed a $2,549.49 charge covering Sept. 13,2007 to 
March 28,2008 and identified two meters, the original and a new one, P2786685. Upon 
phoning PG in early April, a customer service representative said the original meter 
assigned to my apartment was incorrect. The charges assigned to the correct meter were 
based on an estimated start point of 1137 cubic feet made on Sept. 23,2007, according to 
the bill. 

in mid-September 2007 and began paying 

I requested a monthly breakdown of charges and a supervisor assured me in April it 
would be sent. I requested the same in a certified letter dated ApriI 30. The statements 
arrived after June 12 after I filed a complaint with the Citizens Utility Board in Chicago. 

Not only did I question the high bill, but a PG inspector also found it questionable when 
he checked the meter during a site inspection I requested. PG inspectors checked all but 
one of the six units; unit #lN is unoccupied so inspectors could not gain access to verify 
that the dryer, stove and central heating unit did not impinge on my gas line. 

1 compared my bill to other occupants; a married couple and houseguest in the 2,800- 
square-foot duplex - double the size of my apartment - paid $1,400 for the entire year. I 
am the only occupant of my unit and a working professional who is away from home 
Grom 7:30 a.m. to 6 pm.  Monday through Friday. I rarely cook and operate my clothes 
dryer about every other week. 

I fonnally complained to PG in a second certified letter dated June 4 after receiving an 
April 28 bill for $310.50 and a May 12 bill for $116.50 because the site inspections were 
incomplete and because my central heating device had been switched off in April after I 
received the $2549.49 bill. The May 12 bill also shows a higher starting balance - 
$3,340.79 -than the ending balance of the previous April 28 bill - $2,859.99. I have been 



unsuccessful at obtaining a clear explanation why and thus continued to formally dispute 
the subsequent bills. The latter bill also showed a cancellation of $427. If that charge was 
being cancelled, I wondered whether previous charges could be erroneous. 

In responding belatedly to my request for a monthly breakdown of charges, PG mailed 
me a stack of “duplicate bills.” That description suggests I received originals bills when I 
didnot. I received a lump sum bill for $2549.49, requested a breakdown in April, and 
received duplicate bills after June 12. I expressed my concern with Ms. Campos, whose 
enclosed letter arrived with the duplicate bills, at the PG Contact Center and she said she 
would send me a letter explaining that original bills were never sent. I did not receive the 
letter. I emphasize the point because such “duplicate bills” could be used by PG to report 
adverse credit information to bureaus. 

I paid my gas bills kom October through March and should not be held at fault because 
of PG‘s error and its delay in providing a monthly breakdown of charges. I have not paid 
a bill since March because evidence suggests the charges are inaccurate and the billing 
methods, haphazard. Before I write a check, I want to be confident that charges are 
accurate. 

I am writing ICC hopeful that its work in the 2001 case against Peoples Gas may help me 
obtain straight answers and a speedy resolution to this matter. Once this matter is 
resolved, I request documentation that adverse credit information has been removed fiom 
credit reporting bureaus. 

Enclosed are related documents, including bills, duplicate bills, letters to Peoples Gas. 

6 

cc: Peoples Gas, State Attorney’s Office, The Chicago Tribune, Better Business Bureau, 
Chicago 3rd Ward Alderman Pat Dowel1 

Enclosures: Original Bills, Duplicate Bills, Letters to Peoples Gas 



July 3,2008 

Illinois Attorney General 
Chicago Main Office 
100 West Randolph Street 
Chicago, IL 60601 
Attention: Consumer Complaints Re: Peoples Gas 

Good Morning, 

Enclosed are letters detailing a comp\aint about a lump sum bill I received from Peoples 
Gas. As a recent transplant to Chicago, I was unaware that utility companies do not have 
to send monthly bills as a matter of routine. I do not know whether I was accurately 
billed, but I question how a company that touts itself as customer-focused can practice 
business in such a way and not give customers an opportunity to modify their gas usage 
before it is too late. 

I hope my circumstances may be instructive for other Chicago consumers who might face 
similar circumstances. 



PEWPLES GAS- 
N A T U R A L  GAS DELIVERY www.peoplesgasdelivery.com 

ervice Addrfss 

; e ~ i ~ e  Clasdfication 

belivery Charge 
:uslamerCharge 
Jnder M Therms 

- .;onmental Charge $.0324c x 6.06 Therms = 

5.69010 X 6.06 Therms = 

~ ~~~~ .- - -  ~ 

Rate 1 -Small Residential Service - Non-Heating 

$13.86 
J2.M 5.35375~ 5.06 me- = 

38s Charge 

Taxes 
Chicago Municipal Tax 
State Tax 
Slale Gas Reyenu* Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

To pay p u r  gas bill by credit card. call 1556-2956086. A convenience 
fee will apm. 

$1.68 
$20.44 x 0.10 % = $0.02 
$.024 x 6.06 Therms = so15 

$20.44 x 8.24 % = 

z o o 7  2006 

S u m m a r y  of Total Current  Charges  
IDdW4 

2 5  

2 0  

15 

10 

5 

0 
DCT 

2006  2007 

The gas charge for October is 68.1 1 cents per therm and for 
September t was 70.45 cents per therm. The gas charge 
reflects how much Peoples Gas p a y  for gas. which is M a t  
You Pay. 

See back of bill for definit ions of terms used 
on this bill. 

393 PC960E 

http://www.peoplesgasdelivery.com


Messages 
During this busy time 01 year, we want to make paying your bill quick and easy. 
Be %re to read this rnonttis Energize to learn ahout payment options that tan 
simplify your file. 

To pay p u r  gas bill by credit card. call 156Gt95W86. A convenience 
fee will appfy. 

PG960E 

.~ . . .. ... 

1 8  . 
1 1  

0 
OCT NC 

200.5 
c 

 he gas  charge for December is n.72 cents per 1) < 
for November it was T7.80 cents per them. The ,qk 
reflects how much Pwples Gas pays for gas. wt c,, 
YOU P Y .  lPes 

gas’ See back of bill for deRnitionS oftef 
on this bill. c-- Gas 



Total Current Charges 

AMOUNT DUE 

Messages 

This bill represenls 48 days billed under delivery rates in E 
February 14,2008 and 15 days billed under rates effedivl 

3 prio 
tbruar 

The gas charge For February is 80.61 cents per therm and 
for January it was 73.97 cents per therm The gas charge 
reflects how much Peoples Gas pays for gas. wttidl is M a t  

See back of bill for definitions of terms used 
on this bill. 

YOU pay- 

,.I 

i ,i 
.J 



N A T U R A L  G A S  D E L I V E R Y  oplesgasdelivery.com 

Name Michele Dravton 
Service Address L '  

Service Classification Rate 1 - amall Residential Service. Heating 

Activity Since Last Bill 
Previous Balance 
Thank You ForYour Payment 
Cancel Prior Billing (09-13-2007 to 09-13-2007) 
Credit 

$152.15 - $lOO.W 
- $241.89 

-9189.74 

Delivery Charge 
Pmated Customer Charge $71.59 
Old Rate First 50 Therms $.36375 x 255.00 Therms = $92.76 
NewRaIe Fimt50Therms $.33S06 x 73.33 Therm = $24.64 
Old Rate Dvar 50 Therms 5.11445~ 1.699.70 Therms = $194.53 
New Rate Oyer 50 Therms $.lo580 x 488.81 Therms = $51.72 

$435.24 

Gas'Charge $.77660 x 2.516.84 Therms = $1.554.58 
Environmental Charge $.03290x 2,516.84 Them = ' s2.80 

Taxes 

State Tax $2.472.62 x 0.10 96 = $2.47 
Stale Gas Revenue Tax $ 0 2 4 ~  2,516.84 Therms = , $60.40 

Chicago Municipal Tax $2,472.62 x 8.24 % = $203.74 

$266.61 

Total Cxreni Charges 

AMOUNT DUE 

Messages 

I $2,739.23 

$2,549.49 I 

I" 
Therm Conversion 
2487x1 012BTUFactor= 2.516 04 Therms 

Average Dally Mar2007 Mar2008 
Therms Used NIA 12 78 
Temwrature 38 'F 37 'F 

Summary of Usage in Therms 
t r h w m d  

2.515 

2.012 

1.509 

1.006 

503 

OCTNOYOEC FEB MAR APR 

2007 2008 

The gas charge for April is 102.01 cents per therm and for 
March it was 93.45 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
YOU pay. 

See back of bill for 
on this bill. 

This bill represents 153 days billed under delivery rates in effect prior to 
February 14,2008 and 44 days billed under rates effective February 14,2008. 

Play it safe this Spring1 Be sure to read this month's En 
safety information. 

' 

..... . . I Please Pay By 04/28/2008 $2,549.49 
ACCOUNT NUMBER: 3 5000 4893 0086 

P E U P L E S  GAS. 

Please wrife your accounf number on your check 

Amount Due Amount Enclosed 

#BWNNWSD "CAR-RT SORT "BO34 
A200736046W 

- 
- l,ll,,ll,,,*ll,,ll,,,,ll,,ll,,,~l,,l,l,l,,,ll,,l,l,,~ll~~~l~ll Yes, I wuid like to pledge one dollar per month to the 

Share the Warmth fund which helps lowinwme customers p 
i have added one dollar to my payment. Check this box-> 8 
Please do n d  Mite or stamp below this line. 

MICHELE DRAYTON 
PO BOX06453 

energy bills. 

I : CHiCAGO iL 6WC60453 - 
PFDPl FS Ghq , - - . ___ _. ._ 
CHiCAGO iL w687-WOI 

http://oplesgasdelivery.com


200, 1008 

The gas charge far April Is 102.01 cents per therm and for 
March it was 93.45 cents per them. The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
YOU Pay. 

See back of bill for definitions of terms used 
on this bill. 

42 PG9601 

Please Pay By 05/2012008 $2,q9.99 

Please write your accaunf number on your chech. 

GAS. ACCOUNTNUMBER 3 500048930086 

Amount Due Amount Enclosed 

- l ~ l l ~ ~ l l ~ ~ ~ ~ l l , ~ l l ~ ~ ~ ~ l l ~ , l l ~ , , ~ l ~ ~ l ~ l ~ l , ~ ~ l l , , i , l , , , l l , , , l , l l  
MICHELE DRAMON 
PO BOX 06453 

Yes, I would like to pledge one dollar per manth to the 
Share me Warmth fund which helps lowincome customerr pa energy bilk. 

enl. Check this box-> I have added m e  dollar lo my paw 

Please do not write or stamp below this line. 
- CHICAGO IL €&OW453 
I 

PEOPLES GAS 
CHICAGO IL WMndOoI 

~b350004893008b0000800U00~85~~~00000 



NURTH SHORE GAS. 
NATURAL GAS DELIVERY www.northshoregasde1ivery.com 

Name Michele Drayton 
Service Address 

Service Classification Rate i - Small Residential Service -Heating 

Activity Since Last Bill 
Previous Balance 
Balance 

$2,859.99 
$2,859.99 

Delivery Charge 

mer 50 Therms 5.10580 x 8.63 Therms = $0.91 

Customer Charge $15.95 
First 50 Therms 5.33606 x M.W Therms = $16.60 

$33.66 

Gas Charm 51.22710 x 58.63 Therms = $71.94 
EfTiciencfProgram aD.42 

Volume Balancing Adj - 5.02735 x 58.63 Therms = - $1.60 
Environmental Charge $.03080 x 58.63 Therms = $1.81 

Taxes 

Slale Tax $706.23 I 0.10 % = $0.11 
Sate Gas Revenue Tax 16.024 x 58.63 Therms = $1.41 

Chicaga Municipal Tax $106.23 x 8.24 % = 58.75 

$10.27 

Total Current Charges 

TOTAL BALANCE 

Messages 

$116.50 

$2,976.49 I 

At the time of this statement, your account was past due. Please pay $2,976.49 
today. Continual late payments can resum in a negative credit rating, deposit 
requests and even disconnection of service. 

Of the Total Balance, $2,549.49 is in dispute and is not included 
in the Amount Due. 

Please note two new items may appear on your bill this month; Volume Balancing Adj 
and the Efficiency Program. Information is available at peoplesgasdelivery.com. 

456 PG960E 

Y 

OCT NOW OEC E 8  MAIRAPR MAY 

2007 2 0 0 8  

The gas charge for May is 124 19 cents per therm and for 
April it was 102 01 cents per therm The gas charge 
reflects how much Peoples Gas pays for gas, which IS what 
YW pay 

See back of bill for definitions of terms used 
on this bill. 

Please Pa 
Late After 06/1&2008 $%:!! NURTH SHORE GAS. 

ACCOUNT NUMBER: 3 5000 4893 0086 

Please write your account number on Your check. 

Amount Due Amount Enclosed 

- 
- #BWNNWSD "CAR-RT SORT "BOO4 

- l , l i , , l l , , , , i l , , i l ~ ~ , , l l , , l i ~ ~ ~ ~ l ~ ~ l , i , l ~ ~ ~ l l ~ ~ i , l , , ~ l l ~ ~ ~ l ~ l l  
#2010876247# - 

Yes, I vvouid like to pledge one dollar per month to the 
Share the Warmth fund which helps lowincome customers pa energy bills. 
I have added one dollar to my payment. 

Please do not write or stamp below this line. 

MICHELE DRAMON 
PO BOX 06453 Check this box -> - CHICAGO IL 60606+l53 - 
PEOPLES GAS 
CHICAGO IL 60687-wO1 

~6350004893008b00007000000~L!70000000 

http://www.northshoregasde1ivery.com
http://peoplesgasdelivery.com


Pease noie two new ten= niay appear an p L r  D. I this month Volmie Balancing Ad, 
and the EKaency Program Informmion I avaddble at peoplesgasaelivery corn 

To pay your gas bi I by creoit card, cad 1-8662950086 A convenence 
lee m I apply 

4 2 7  PC96OL 

0 

DCTNOVOEC FEBM*R*PRM*"JUN 

2 0 0 7  2008  

The gas charge far June E 122 19 cents per therm and for 
May it was 124 19 cents per therm The gas charge reflects 
how much Peoples Gas pays for gas, which IS what yau pay 

See back of bill for definitions of terms used 
on this bill. 

3,030.29 
3,078.79 

Please Pa I Late After 07/~7/2008 
GAS. 

ACCOUNT NUMBER 3 5000 4893 0086 I 
Please write your account number on your check. 

Amount Due Amount Enclosed 

I I - #BWNNWSD "CAR-RT SORT "8004 - no1 194357M 

- l,ll,,ll,,,,ll,,ll~~,,ll,,ll,,,~l~~l~l~l~,~ll,,l,l,,,ll,',l,ll YES. I would like to pledge one dollar per month to the 
Share the Warmth fund which helps lowincome customers pa energy bills. 
I have added one dollar to my payment. Check this box -> fJ 
Please do nd wine or stamp below this line. 

MICHELE DRAYTON 
PO BOXOM53 - CHICAGO IL 6o6060453 - 
PEOPLES GAS 
CHICAGO IL 606874001 

~ b 3 5 0 0 0 4 8 ~ 3 0 0 8 b 0 0 0 0 3 0 0 0 0 0 3 0 3 0 ~ ~ 0 0 0 0 0  



PE@I'.IES GAS- 
N A T l l R A L  GAS DELIVERY 

Customer Service: 1-866-5566001 
Spanish: 1-866-556-6003 Emergency: 1-866-5566002 

If you do not want your gas service shut off, you 06/28/08 3-5000-4893-0086 $2,549.49 I must pay $2,549.49 before 07-07-08 

4.012 P7246G2 CUSTOMER LCCB07 032107 CHARGES 

Name Michele Drayton Past Due Bill Amount $2,549.49 
~ 

A-nt Number 
Service Address 

3 500D 4893 DO86 

._ 
Phone Number (773)855-2393 

Service Classification Rate 1 -Small Residential Sewice 
Heating Account YES 

YOU MUST PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 

. We have reported your payment history to a c red i  bureau and your credn rating will be adversely affected. 
- Failure to pay will result in referral to a collection agency. 
. If sewice is disconnected, you will be required to pay 100% of your account balance, a security deposit and a reconnection charge 

of up to $300. 
you may be able lo make arrangements for extended payrnenls to avoid disconnection by calling us loll free al1866-556-6001. Representatives are available 
Monday through Friday from 7:W a.m. lo 7:OO p.m., and on Saturday from 700 a.m. lo 3:W p.m. To pay your gas bill by credil card, simply call 1-866-295-M)86. 
There is a Service fee. You can also make arrangements on our Web sile a! peoplesgasdelivery.com. 

Usted debe pagar el saldo total de su cuenta inmediatarnente y asi evitar la desconexion de su servicio de gas. 

. H e m s  enviado su historial de pago a una oficina de credit0 y su crCdito seri  afectado negativamente. 

. El no pagar el saldo de su cuenta resultari en que su cuenta sea rernitida a una agencia de cobranza. 

. Si  su servicio de gas es desconectado por falta de pago, usted tendri que pagar 100% del saldo pendiente en su cuenta, un 
dep6sito c m o  garantia y un cargo de reconexian de hasta $300. 

Llarne a1 telefmo gratuito 1-866-556-6003 para saber si podria pagar a plazos el saldo de su cuenla y asi evitar desconexion de su 
sewicio de gas. Nuestms representanles estan disponiMes de 7:W a.m. - 7:W p.m. de lunes a viemes. y de 7:W a.m. - 3:W p.m. 10s 
ssbados. Si desea pagar su factura con una lafpta de crbdito, simplemente Ilame ai 1-866-295-0086. Hay un cargo por el sewicio. 
Tambien puede hacer ameglos en nuestm sitio web en peoplesgasdelivery.com. 

R d m  mjr p a t a n  wllh p u r  CbRk msde p ~ y a b k  lo P e p k s  tsa. -re & YOM 8-vn1 number rn p u c h ~ k  
YON sevke b pmvided by kopkr Gas. P E U P L E S  GAS. 

Service is sub'ect t o  being discontinued on or 
after 07-07-0$ because you owe  $2,549.49 

Account Number: 3-5000-48934086 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Amount Paid .............................................. $ 
If paying by mail, please allow 5 days for delivery. 

http://peoplesgasdelivery.com
http://peoplesgasdelivery.com

